
 

 

H U G G IE S .C O M  T R O U B L E S H O O T IN G  T IP S  

 

H O W  T O  T R O U B L E S H O O T  R E G I S T R A T I O N   
 

1 .  VERIFY YOU ARE USING A COMPATIBLE SYSTEM  
Our site is built and optimized based on the browser versions that are 
used by the majority of our Huggies.com visitors.   

 

Operating System Browser 

WINDOWS 
• IE 10.0, 11.0,  
• Chrome 35 
• Firefox 26, 30 

MAC 
• Safari 7 
• Chrome 38 
• Firefox 32 

MOBILE DEVICE • iOS 7.1, iOS 8 
• Android 4.3 

 

2 .  PLEASE MAKE SURE THAT ALL REQUIRED FIELDS ARE 
ENTERED IN YOUR PROFILE 
This includes your Date of Birth, City and State, Preferred Retailer, your 
child's information, and that you have clicked “Yes, Sign me up for 
HUGGIES Rewards”.    

* If you are having trouble coming up with a Screen Name that isn't already taken 
(we have a lot of members!), be creative using a minimum of 4 letters and 
numbers 

 

 
 
 
 
 
 


